
Overcoming Objections: Affirm—Answer—Redirect 

Affirm: Let them know you’re listening, you understand, and their feelings are valid. Don't get mad at them- 

validate and educate them. 

Answer: Give a truthful, concise answer to the objection, preferably one that is an “I” message that comes from your 
personal experience. 

Redirect: Redirect the conversation back to the message and the ask of the conversation and re-ask 

 

Objection Affirmation Answer Redirect 

It costs too much Definitely, my wife and I 
were both teachers and 
we paid dues for over 10 
years. 

However, we knew that 
our union was fighting for 
us to be paid and treated 
fairly. 

We could use you to help 
us fight for fair pay and 
treatment for all 
educators.  Will you join us 
today? 
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