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VPN Instructions 
Broward County Public Schools 

Virtual Private Network (VPN) technology enables remote users to securely connect to the Broward County 

Public Schools network. For example, an employee travelling or working from home can use the VPN to 

securely access school applications through the Internet as if they were located on a school campus or District 

office. 

To connect to the VPN, the remote computer or device must have special software installed.  Broward Schools 

uses FortiClient as the VPN client software.  FortiClient uses the remote device’s standard internet connection 

to establish a secure “tunnel” through which authorized users access the private network. 

This guide will explain the steps required to install FortiClient on your Windows PC.   

Make sure you have VPN access 

Using your preferred web browser, navigate to the Broward Schools VPN Portal website: 

https://vpn.browardschools.com 

At the login screen, enter your Windows username and password: 

 

Once you are logged in, you may continue with the download and installation of FortiClient. 

 

https://vpn.browardschools.com/


Having trouble logging in? 

If you receive an error message, it means that you have either entered your 

username/password incorrectly, or that your account has not been enabled for 

VPN access. 

 

If you receive a message that looks like the one above, verify that you have 

entered the correct username and password.  If you have entered the correct 

username and password and still receive an error message, or if you have 

forgotten or lost your login information, STOP.  Please contact the service desk at 

(754) 321-0411 for assistance. 



Download FortiClient to your Windows PC 

Once you have successfully logged in to the VPN, you will be taken to a web page like the one below: 

 

Select “Windows” from the “Download FortiClient” drop-down list. 

 

The link will take you to the FortiClient download page.  Click the red “Download” button on the right side of 

the browser window. 

 

 



Scroll down to the section that says “FortiClient VPN” and click the “Download for Windows” button. 

 

Your browser will ask you to save the file. 

 

Once the file has downloaded, navigate to your Downloads folder and launch the downloaded file.  Click “yes” 

to any security warnings to begin the installation. 

 

Install FortiClient on your Windows PC 

The FortiClient installer will retrieve the latest version of the VPN software from the Internet. 

 

The installation wizard launches.  Click next to continue. 



 

Read and accept the licensing agreement.  Click “Next.” 

You can use the default installation folder. 

 

Click “Install” to begin the installation. 

 

The software will take a few moments to be installed.   



 

During the installation, a launch icon will appear on your Windows desktop. 

 

Click “Finish” to exit the setup wizard.  In some cases, FortiClient may ask you to reboot your PC before using 

the software. Reboot your PC if you are prompted. 

Configure the VPN 

Launch FortiClient VPN using the desktop icon.  Click the link that reads “Configure VPN”. 

 



Clicking the link will create a new VPN connection in FortiClient.  Configure the connection as seen below: 

 

Make sure that the Remote Gateway is set to “vpn.browardschools.com” and that “SSL-VPN” is selected at the 

top.  Click “Save.” 

Connecting to the VPN 

Test the connection by entering your Windows username and password and press the “Connect” button. 



 

If this is the first time you are attempting to connect to the VPN, you may receive the following message: 

 

The District’s security policy only allows one VPN connection per user.  The VPN connection that is already 

open is the one you created from your web browser at the start of this process.  Since you no longer need this 

connection it is OK to click “Yes” when asked if you want to disconnect your other connection. 

Once you have connected to the VPN you will receive a desktop notification like the one below: 

 

You have successfully connected to the Broward Schools VPN. 


